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Abstract – Investment conduct has been the point of research for some academicians, investment investigators and portfolio 

supervisors for an exceptionally significant time-frame. The primary goal of these inquiries has been to decide the components 

that impact investors in settling on their venture choices. Understanding these elements turns out to be significant for the 

progression of the subject and to help experts in directing the investors in settling on sound venture choices. The old-style 

hypothesis of speculations depends on the "Effective Market Hypothesis" which accept that "the investors are balanced and 

that investors are fair in their expectations about future returns of their ventures." However, this hypothesis of judiciousness 

was tested and prompted the development of behavioural finance dependent on the work done by Amos Tversky and Daniel 

Kahneman. This research attempts to comprehend the variables that impact singular investors character dependent on 

accessible literature and to build up a theoretical system to clarify the impact of risk tolerance, socio-segment factors and the 

behavioural biases in forming the investor type. The four types are conservative, moderate, growth and aggressive. 
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I. INTRODUCTION 
 

Investor Profiling is an intricate and troublesome subject 
to appreciate and has numerous measurements to it. It 

incorporates mental and social biases, demographic and 

sociological variables and the risk resilience of the 

individual investor. This paper attempts to show a 

theoretical structure for profiling singular investor type 

and the components that shape this speculator type 

dependent on the accessible writing and articles 

distributed in different diaries in India and around the 

globe. Every investor thinks distinctively when they 

choose to contribute and they ought to have their very 

own comprehension venture conduct with regards to 

conduct money so as to empower them to choose the most 
suitable speculation as indicated by their risk resistance, 

socio-segment factors and social biases. This paper 

attempts to comprehend these elements and their 

association with Behavioural Investor Types which are 

conservative, moderate, growth and aggressive investors 

and set forward a theoretical structure dependent on the 

survey of existing writing.  

 

II. LITERATURE REVIEW 
 

Barberis and Huang (2001) stated that a substantial 

body of experimental evidence suggests that loss   

aversion—the tendency to be more sensitive to losses than 

to gains- and narrow framing-the tendency to focus on 

narrowly defined gains and losses—play an important  

role in determining how people evaluate risky gambles. 

They incorporated these ideas into an asset-pricing 

framework to see if they can shed light on the behavior of 

firm-level stock returns. They studied equilibrium firm-

level stock returns in two economies: one in which 

investors are loss averse over the fluctuations of their 

stock portfolio, and another in which they are loss averse 

over the fluctuations of individual stocks that they own. 

Both approaches can shed light on empirical phenomena, 
but they found the second approach to be more successful.  

 

Barberis and Thaler(2003) discussed the limits to 

arbitrage and psychology, and then presented a number of 

behavioral finance applications: to the aggregate stock 

market, to the cross-section of average returns, to 

individual trading behavior, and to corporate finance. 

They concluded by assessing progress in the field and 

speculating about its future course.  

 

Tversky & Kahneman (1974) provided three important 
heuristics namely: representativeness, anchoring and 

availability bias. These heuristics are highly economical 

and usually effective, but they lead to systematic and 

predictable errors. A better understanding of these 

heuristics and of the biases to which they lead could 

improve judgments and decisions in situations of 

uncertainty.  

 

Kahneman and Tversky (1979) presented a critique of 

expected utility theory as a descriptive model of decision 

making under risk and develop an alternative model, 

which they called prospect theory. Kahneman and 



 

 

© 2020 IJSRET  
1150 

 

International Journal of Scientific Research & Engineering Trends                                                                                                         
Volume 6, Issue 2, Mar-Apr-2020, ISSN (Online): 2395-566X 

 

 

Tversky(1979) found empirically that people underweight 

outcomes that are merely probable in comparison with 

outcomes that are obtained with certainty; also that people 

generally discard components that are shared by all 

prospects under consideration.  

 

Odean (1998) tested and found evidence for the 

disposition effect, the tendency of investors to sell 

winning investments too soon and hold losing 

investments for too long.  

 
Kempf and Ruenzi (2006) examined the extent of the 

Status Quo Bias (SQB) in a real-world repeated decision 

situation. Individuals who are subject to a SQB tend to 

choose an alternative that was chosen previously (i.e. their 

status quo), even if it is not the optimal choice any more. 

They empirically examined the US equity mutual fund 

market and observed strong evidence for the existence of 

a SQB in this market.  

 

Phuoc Luong & Thi Thu Ha (2011) explored the 

behavioral factors influencing individual investors’ 

decisions at the Ho Chi Minh Stock Exchange. The result 
showed that there are five behavioral factors affecting the 

investment decisions of individual investors at the Ho Chi 

Minh Stock Exchange: Herding, Market, Prospect, 

Overconfidence-gamble’s fallacy, and Anchoring-ability 

bias. Most of these factors have moderate impacts 

whereas Market factor has high influence.  

 

Ricciardi and Simon (2000) discussed some the 

principles of behavioral finance including the following: 

overconfidence, financial cognitive dissonance, the theory 

of regret, and prospect theory. In conclusion, they also 
provided strategies to assist individuals to resolve these 

“mental mistakes and errors” by recommending some 

important investment strategies for those who invest in 

stocks and mutual funds.  

 

Ritter(2003) provided an introduction to behavioral 

finance acknowledging the inability of the traditional 

framework to explain many empirical patterns, including 

stock market bubbles in Japan, Taiwan, and the U.S. 

Similar inline work was done by Sewell (2007) discussing 

many important notable research works.   
 

Waweru Et Al. (2008) investigated the role of behavioral 

finance and investor psychology in investment decision-

making at the Nairobi Stock Exchange with special 

reference to institutional investors. Using a sample of 23 

institutional investors, their study established that 

behavioral factors such as representativeness, 

overconfidence, anchoring, gambler's fallacy, availability 

bias, loss aversion, regret aversion and mental accounting 

affected the decisions of the institutional investors 

operating at the NSE. Moreover, these investors made 

reference to the trading activity of the other institutional 

investors and often exhibited an institutional-herding 

behavior in their investment decision-making.  

 

Tekçe (2011) employed nationwide individual stock 

investor transaction data for 244,146 investors with a total 

of 64 million buy and sell transactions in 2011 to analyze 

how common overconfidence, familiarity bias, 

representativeness heuristic and status quo bias are among 

Turkish individual stock investors and what factors affect 

these biases.  

 
It was found that overconfidence and familiarity bias are 

common among individual investors. Findings of status 

quo bias are totally in line with overconfidence. Male, 

younger investors, investors with lower portfolio value 

and investors in less developed (low income, low 

education) regions exhibit overconfidence, familiarity 

bias and status quo bias more.  

 

Overall the findings are far and wide. Hence, one can 

question what are the psychological factors that are 

involved by the investors when employing investment 

decisions? Our objectives are therefore set to find an 
answer. 

 

1. Segment/Sociological Factors  

 "An exploratory investigation of speculation conduct 

of investors" by (Mark, Mak and Ip, 2017, p 2) "The 

consequences of examination propose that investors' 

mental, sociological and segment factors significantly 

affect their venture conduct/inclinations. Money 

related specialist organizations can anticipate the 

venture conduct/inclination of its clients and define 

viable showcasing procedures for their customers."  
 

 "An experimental investigation of Indian Individual 

Investors Behavior" by (Sultana, 2010 p. 20) was an 

endeavour to know investor inclination as for their 

ventures. The investigation additionally attempted to 

break down the impact of segment factors on chance 

resistance level of the investors. (Bhardwaj, Raheja 

and Priyanka 2011), "found in their examination that 

sparing and venture example of salaried class school 

instructors of government and non-public schools are 

relied on pay and sparing examples are 
extraordinary"  

 

 "An examination on pertinence of segment factors in 

venture choices" by (Geetha and Ramesh, 2012, pl4), 

"This examination endeavours to discover the 

hugeness of segment factors on speculation choices, 

for example, needs in view of attributes of ventures, 

time of speculation, reach of data source, recurrence 

of speculation and investigative capacities. The 

investigation reasons that the segment factors have a 

critical effect over some of the venture choices and 

irrelevant on others."  
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 "The impact of segment factors on the conduct of 

investors during the Decision of Investment: 

Evidence from Twin Cities of Pakistan" by (Sadiq 

and Ishaq, 2014), "inquire about was led to 

investigate the impact of segment factors on 

investor's degree of risk resistance with respect to the 

decision of speculation. The examination indicated 

that segment variables of investors, for example, pay, 

instruction, information on speculation and venture 

experience affects the risk resistance of investors, 

while factors, for example, sexual orientation, 
conjugal status, occupation, and family size 

demonstrated no impact on risk resilience of 

investors".  

 "An investigation on job of segment factors in little 

investors' reserve funds in stock Market" by (Rao, 

Chalam, and Murty, 2013), "the targets of the 

examination was to study the segment components of 

the respondents, recognize speculation design and to 

help retail investors put resources into securities 

exchange"  

 "Job of autonomous factors on speculation choice of 
value retail investors" by (Rao and Chalam, 2013), 

here they reasoned that "Investors vary in their 

example of venture, inclinations, discernments and 

significantly destinations of venture".  

 "Effect of socioeconomics and impression of 

investors on venture roads" by (Bhavani and Shetty, 

2017), here the creators reason that "Investor's 

conduct is impacted by numerous elements at the 

hour of venture basic leadership". Socioeconomics 

impact the investors in choosing a specific 

speculation road what's more, is one of the huge 

elements that effects their basic leadership. The 
examination likewise features the confirmations that 

the venture decision relies upon and is influenced by 

the segment factors and discernments. The 

exploration too underscores the way that not very 

many speculator have the information on the venture 

roads for their speculations. "The investigation 

demonstrates that investors' age, sexual orientation, 

training and occupation altogether impacts the 

determination of speculation roads".  

 "Effect of segment factors on speculation choice of 

investors in Rajasthan" by (Jain and Mandot, 2012), 
"The writers of this article presume that there is a 

negative relationship between's Age, Gender, 

Educational Qualifications, Occupation and Marital 

Status of the investors' and there is a positive 

connection between Cities to which the investors 

have a place, Income Level and Knowledge of the 

investor" 

III. OBJECTIVE 
 

The primary goal of this paper is to show an applied 

system to find every one of the variables affecting 

individual investment behaviour dependent on the survey 

of existing writing.  

 

IV. METHODOLOGY 
 

1. Research Design  
Exploratory: Coming up with an applied structure 

dependent on audit of writing and recognizing research 

holes in the writing and introducing a theoretical system 

arranging investors.  

 

2. Information Collection  

Auxiliary Data: Prior research on the subject, Articles 

from universal and national diaries by different 

publications, research sites, inquire about distributions 

accessible on the web.  

 

3. Information Collected 

 Behavioural Finance  

The manner in which investors think and feel influences 

their venture practices. Some investor practices are 

unknowingly impacted by past encounters and individual 

convictions to the degree that even smart investors may 

veer off from rationale and reason. These influences or 

social biases, can influence the manner in which risk is 

perceived. The broadest classification for these 

predispositions is cognitive and emotional.  

 

4. Cognitive Biases  
These predispositions include how individuals think. 

Intellectual mistakes result from memory and data 

handling blunders that is broken reasoning. Various 

psychological predispositions are:  

 

Conservation Bias, where individuals underline unique, 

prior data over new information. This can settle on chiefs 

delayed to respond to new, basic data and spot an 

excessive amount of weight on base rates. With regards to 

business choices, new data ought to took a gander at 

cautiously to decide its worth.  

 
Base rate neglect is the contrary impact, whereby 

individuals put too little accentuation on the first data.  

 

Affirmation Bias, where individuals look for data that 

confirms existing convictions while limiting or disposing 

of data that may negate them. This is an intense 

inclination to survive, yet effectively searching out 

opposing data or contrarian conclusions can assist with 

dispensing with it.  

 

Sample size disregard is a mistake made when 
individuals gather a lot from a too-little example size. So 

as to make important measurable surmising from an 

informational collection, it must be sufficiently enormous 

to be critical.  
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Hindsight Bias : Knowing the past inclination happens 

when individuals see genuine results as sensible and 

expected, however simply sometime later. As the 

colloquialism goes, knowing the past is 20/20. Individuals 

in this way will in general overestimate the precision of 

their gauges and can lead them to take on an excessive 

amount of risk. Keeping a point by point record all things 

considered and their results can carry this inclination to 

the consideration of leaders.  

 

Anchoring and Adjustment happens when someone 
focuses on an objective number, for example, the 

aftereffect of a figuring or valuation. Individuals will in 

general stay centred and remain near those unique targets 

regardless of whether the results start to go astray 

genuinely from those conjectures.  

 

Mental Accounting is when individuals reserve certain 

assets for specific objectives and keep them independent. 

At the point when this occurs, the risk and compensation 

of ventures embraced to accomplish these objectives are 

not considered as a general portfolio and the impact of 

one on another is disregarded. For instance, individuals 
regularly keep retirement cash separate from going 

through cash, which is particular from crisis reserve 

funds, which is separated from interests in a money 

market fund.  

 

Availability Bias, or recency predisposition slants 

apparent future probabilities dependent on critical past 

occasions. For instance, while shark assaults are 

exceedingly uncommon, if there have been features of a 

shark assault as of late individuals will terribly 

overestimate the likelihood that another will happen and 
will nonsensically avoid the water.  

 

Framing Bias is the point at which an individual will 

process a similar data diversely relying upon how it is 

introduced and got. A patient may shiver when the 

specialist educates them that there is a 20% possibility 

they will bite the dust from a specific sickness, however 

feel hopeful if rather they are informed that there is a 80% 

possibility they will endure.  

 

5. Emotional Biases 
These include how individuals feel. Emotional 

inclinations lead to thinking impacted by sentiments 

instead of facts. Emotions can overwhelm our intuition 

during times of stress. Various passionate predispositions 

are:  

1. Loss Aversion  

Misfortune abhorrence is this idea that we dread torment 

of misfortune more than we love the delight of gains. This 

drives us to hold stocks too long when they've gone down 

on the grounds that we trust that they'll bob back. On the 

opposite side we offer our victors to secure additions 

since we're increasingly terrified of them transforming 

into misfortunes. Furthermore, this can prompt inordinate 

risk taking, particularly after a misfortune, or simply 

exchanging over and over again at higher exchange costs.  

2. Overconfidence Bias  

Carelessness is feeling that you know more than you do or 

that you have more control than you do. In a speculation 

setting, presumptuousness truly falls into two containers:  

Expectation pomposity, which is intently attached to 

investigators, alludes to having restricted certainty 

interims or extremely explicit scopes of appraisals and 

being sure that it is precise  
 

The subsequent basin is conviction presumptuousness, 

which is doling out too high a likelihood to a particular 

result occurring  

 

Results: Under-broaden in light of the fact that "you're 

right" about your positions. Maybe you exchange time 

after time to exploit news that you realize will cause a 

specific response in the business sectors.  

 

3. Self-control Bias  

Discretion predisposition is truly, in a contributing 
setting, a powerlessness to seek after long haul objectives, 

which is most usually spoken to by deficient sparing. So 

in the event that you see on the test a section with a 50-

year-old who cannot spare, ding! Discretion bias.With 

poise inclination you lean towards causing yourself to feel 

great in the now.  

 

Outcomes: You may overemphasize pay over all out 

return. You may face unreasonable challenges to defeat a 

portion of the things you've done, as not spare enough, 

precisely. You moderate it through planning, obviously 
characterized plans, and budgetary arranging.  

 

4. Endowment Bias  

Endowment Bias is tied in with esteeming what you 

effectively claim more than something you don't own. It 

prompts clutching ventures excessively long, neglecting 

to auction or supplant resources, as well as requesting too 

high a cost for what you as of now own. Endowment 

inclination comes up a great deal in circumstances 

including a legacy. Right now setting you could see a 

investor staying with their acquired resources (or 
resources they've claimed for quite a while) on the 

grounds that they're natural, agreeable, and you esteem 

them higher than the business sectors.  

 

5. Regret Aversion  

Regret Aversion is tied in with fearing making a move 

since you would prefer not to not be right. It falls into 

making sins of exclusion versus sins of commission, 

where sins of exclusion are about not making a move and 

sins of commission are tied in with making a move.  

Results of disappointment abhorrence  At the point when 

you have lament repugnance you're bound to do what 
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every other person is doing. So one of the outcomes is the 

thing that we'd call grouping conduct, which is somewhat 

identified with business as usual inclination.  

Lament repugnance additionally makes investors over-

move in generally safe speculations or understood 

organizations on the grounds that, "Hello, it's okay" or 

"Hello, it's Google stock. Everybody knows it's a wise 

venture." Finally, it can make investors avoid a market 

that has as of late encountered a sharp drop.  

So it returns to evading genuine choices and giving a 

defense or reason to the choices you have made on the 
grounds that regardless of whether your position goes 

down, it was what every other person was doing.  

 

6. Status Quo Bias  
Status Quo Bias is out last passionate blunder. It includes 

this inclination for individuals to remain with your present 

speculations, for the most part due to apathy. So suppose 

you pursue your organization plan and you simply let it 

run for a long time. You're actually an alternate individual 
20 years after the fact than you were the point at which 

you originally got into that arrangement. Be that as it 

may, you may very well do nothing, since it's default, or 

in light of the fact that then you may need to decide, 

which, once more, is firmly identified with what we just 

discussed with lament repugnance.  

As a result of not changing your allotment for over that 

significant stretch of time, you may very well have a 

portfolio that is absolutely crooked with your phase of life  

 

 Risk Tolerance 
There are loads of perspectives to risk. Risk appetite for 

the most part is the readiness to face challenge and risk 

capacity is the capacity to face challenge. Risk appetite is 

the measure of risk that one is eager to take in quest for 

remuneration. It differs per anticipated return; it might be 

communicated subjectively as well as quantitatively. 

Investors with a high risk appetite centre around the 

potential for noteworthy gains and are eager to 

acknowledge a higher plausibility or seriousness of 

misfortune. Conversely, investors with a generally safe 

risk appetite are risk loath and centre around steadiness 

and safeguarding of capital.  
The degree of both risk appetite and risk capacity changes 

by individual; obviously, investors ought not characterize 

their risk craving without considering their risk capacity, 

but here and there they do. In the end, risk limit is the 

measure of risk an individual can really endure. On the 

other hand, a investor may have a high risk craving 

however do not have the ability to deal with the potential 

instability or impact. Or chance limit might be high yet 

the speculator may have a lower chance hunger. Guides 

can understand these issues with their customers 

moderately effectively for known risks. Unknown risk, 
which isn't so effectively measured, is regularly connected 

with unreasonable conduct. 

Realized risk is the thing that we may call "typical risk"- 

chance we can appreciate effectively and measure 

utilizing verifiable information from perceptions of 

monetary markets. The obscure unusual risk is the caring 

that happens once every 10 or 20 years and falls outside 

expectations. Although serious bear markets and crashes 

happen occasionally, 2008-2009 can be ordered as 

obscure or anomalous risk. At that time, portfolio return 

fell outside the normal scope of most models dependent 

on an ordinary dispersion of profits.  

At the point when a choice is made about how much risk 
to take(risk craving) or an estimation is assumed of how a 

lot of misfortune can be endured without endangering 

money related goals(risk capacity),unknown risk can 

make investors act nonsensically.  

 

 Research Gaps  

The vast majority of the accessible research has been 

done in the western nations and not many examinations 

have been directed in India. The endeavour of this 

exploration would additionally be to consider tests of 

people who contribute or need to contribute their cash.  
Every one of the examinations are fundamentally founded 

on the ordinary sound hypothesis. This examination 

analyses the impact of the behavioral, risk and segment 

variables of the investor in his basic leadership.  

There is no successful investigation in regard of 

individual investors and their speculation conduct type. 

This inquire about orders investors into four unique 

classifications as indicated by the elements that infuence 

their venture choices.  

 

 Conceptual Framework  
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 Conservative Investors  

Conservative Investors place incredible accentuation on 

money related security while keeping up their riches, 

regardless of whether acquired or taking a chance with 

their cash-flow to construct riches (Oehler, Wendt, 

Wedlich, and Horn, 2018). Conservative investors will in 

general have an okay resilience, which shows that the risk 

hunger and ability to face challenge is low. Moderate 

investors, while being unsure or awkward, are moderate 

when deciding. These kinds of investors typically deal 

with their family and like to put well in training and home 
proprietorship (APT Wealth Partners, 2014; Pompian, 

2016). Preservationist investors basically look to limit 

venture risk and loss of capital. Additionally, these 

investors regularly gain riches through either legacy or by 

putting resources into okay venture openings. A 

trademark that stands apart is the mindfulness to face 

extreme challenges (Bourse protections, 2016; Pompian, 

2016). In this manner, the venture portfolio for these 

investors will in general be repetitive because of the 

absence of, or moderate response to, advertise changes. 

To close, preservationist investors are those whose 
portfolio has more noteworthy expected return and less 

portfolio risk.  

 

 Moderate investors  

Moderate investors endeavour to diminish risk and 

increment returns proportionately to look for higher long 

haul results. Tragically, this gathering of investors will in 

general need speculation information and will follow the 

patterns set by companions or partners (Bourse 

protections, 2016; Pompian, 2016). Moderate investors 

once in a while overestimate their risk resistance and may 

even choose to put off their venture choices without 
counselling proficient guidance. Just present well known 

speculation choices are considered for venture purposes. 

Moderate investors are in some cases troublesome in light 

of the fact that they do not have the delight or have no 

fitness for the speculation procedure (APT Wealth 

Partners, 2014).  

 

 Growth Investors  

Growth investors are known to have medium to high-

chance resilience levels and their social inclination 

direction is subjective (Pompian, 2016). Some 
development investors are solid willed and are free. They 

like to confide in their gut and not counsel others when 

settling on choices however are not constantly capable 

when doing their own exploration. Development investors 

are confident, regularly make the most of their ventures 

and are agreeable when facing challenges. Therefore, 

these investors are eager to acknowledge a bit of the 

profits from unpredictable capital gains and are agreeable 

to face challenges (Dow, 1998). To finish up, 

development investors endeavor to beat the market to 

acknowledge more significant yields on speculation 

portfolios (Oehler et al., 2018).  

 Aggressive investors  

Attributes related with aggressive investors are the 

readiness to-endure high risk and pomposity in capacities 

(Bourse protections, 2016). Along these lines, an 

eagerness exists to face significant challenge to boost 

returns. In the pursuit for most extreme returns, it is very 

nearly a given that the venture arrangement of forceful 

investors will change routinely basically in light of the 

fact that there will be a push to constantly incorporate the 

most elevated pace of return speculation alternatives into 

the portfolio. Corter and Chen (2006) found in their 
examination that investors with high-chance resistance 

scores will in general have higher-chance profiles.  

 

V. CONCLUSION 
 

The consideration of conduct account inside speculator 

profiling are getting prominent to budgetary 
organizations. This paper intended to profile investors 

with their degree of risk resistance, investor character and 

social money inclinations to decide how venture choices 

are made. The hugeness of this can add to the future 

procedure of exact investor profiling. This paper set 

investors with a specific risk resistance level and 

character in a class to be subject towards a specific 

conduct fund inclination.  

 

Henceforth, speculation organizations will have the 

option to see how investors settle on their monetary 
choices and what drives these choices. Investors with a 

generally safe resistance level and ordered as moderate 

investors were subject towards the misfortune abhorrence 

and mental bookkeeping predisposition. These investors 

will in general hang on excessively long to terrible 

performing ventures presenting themselves to more risk. 

Speculation organizations should guarantee these 

investors don't endeavor to lessen misfortunes by taking 

on more risk.  

 

Medium-chance tolerant investors were arranged as 

moderate-to-development investors' subject towards tying 
down, lament repugnance, representativeness, pomposity, 

card sharks deception and the accessibility predisposition. 

Investors inside this class will settle on venture choices 

dependent on past inaccurate budgetary choices. Money 

related supervisors should help investors to utilize both 

present and authentic data effectively when contributing 

and not to stick onto one explicit misfortune experienced. 

These investors likewise will in general settle on 

theoretical choices which could obstruct future returns. 

High-risk resistance investors will in general be forceful 

investors and were seen as subject towards the discretion 
inclination. Subsequently, high-chance resistance 

investors are regularly subject towards enticement and 

should practice discretion with the help of the venture 

organization to guarantee that enormous misfortunes are 

not acquired. 
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